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EMOTIONS

A. Expressing Emotions

· Emotions expressed on several “channels”

· Tone/volume of voice

· Eye contact, eyebrows

· Body movements

· “Thanks a lot!”

· Your car gets stuck in the snow and two people help push you free

· Big puddle splashes on you

B. Reading Emotions

· Women tend to read emotions better than men

· “Women’s intuition?”

· More perceptive

· Eye gazing alone can increase attraction

· Elicits approach/ avoidance behaviors

· Fine line, i.e. romantic stare vs. homicidal gaze.

· At stop lights.

· Six universal

· Happiness, surprise, fear, sadness, anger, disgust

C. Display Rules

· Social guidelines for appropriate nonverbal expressions of emotions

· Cultural
· E.g., bowing, cheek kissing
· Situational e.g., feigned excitement, sadness
· Birthday socks, etc.
· Funerals
D. Body Language

· Nodding Yes/no

· Hand gestures
· Crazy sign
· Okay
· Stop
· Good luck
· Peace
· Middle finger, Korean war
E. Facial feedback Hypothesis

· Facial expressions can determine emotions
· Smiling makes you happy
· Muscles send messages to brain
· (Pen in mouth)
· Also occurs with body posture
· Sitting up straight = more confidence
· Slouching = less confidence
F. Lying & Lie Detection

· Self-centered vs. other-centered motives
· “Why is this assignment late?”
· “Why didn’t you call me yesterday?”
· Detecting lies
· Paralanguage
· Change in voice pitch
· Stutters, pauses
· Nonverbal behavior
· Fidgeting, restlessness
· Polygraphs
· Subtle physiological changes indicate lying
· Difficult to distinguish guilt from anxiety
· Responses can be faked
· Control arousal levels (drugs)
· Manipulate arousal levels (tack in shoe)
· Accuracy rates can be misleading
· When guilty 98% time it is detected
· 45% of the time those not guilty appear guilty
