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A. Industrial Organizational Psychology

· Equity Theory

· The ratio of input: output should be equal
· Especially when compared to others!
· We feel dissonance when unbalanced
· We restore equity by
· Working harder (if overpaid)
· Slacking off or demanding raise (if underpaid)
· People who went to crappy office to nice office worked harder, those who got crappy worked less hard.
B. The Investment Model of Commitment
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Satisfaction ( Commitment
EMOTIONS

A. Functions of Emotions

· Prepare us for action

· Fight or flight response!

· Learn future responses

· Emotions associated with good/bad events

· Guide social interactions

· What’s appropriate?

· “Reading” others’ emotions

B. Roots of Emotions

· Sympathetic Division of nervous system

· “Choking”

· “Butterflies in stomach”

· “Blood boils”

· Arousal and performance

· Curvilinear for arousal vs. performance.  Bell shape. Too nervous doesn’t work, not enough doesn’t work.  Middle is best.

· Social facilitation

C. James-Lange Theory

· Each emotion is a reaction to a specific physiological change or behavior. Behavior is first, 

· Smile = Happiness

· Crying = Sadness

· BUT…

· Behavior doesn’t always lead to emotion

· E.g., cutting onions isn’t sad

· Different emotions may be physiologically similar

· E.g., tears of joy

D. Schacter-Singer Theory

· Two factor theory:

· Some Physiological Arousal( Attribution of Arousal

· Attribution process can be influenced by social context

· Study: Participants given drug or placebo

· Some informed of symptoms, some not informed

· Those drugged and uninformed that interacted with happy partner said they were happy.  Those drugged and uninformed that interacted with angry partner said they were angry, despite the fact drug was suppose to make happy.

· External arousal can be misattributed as emotions

· E.g., exercising, scary movies

E. ANGER

· Cultural & gender differences in expressions

· Individualistic, express anger.  In collectivistic not as acceptable to express anger.

· More acceptable for men to express anger

· Catharsis
· Belief that venting anger/aggression is healthy

· Venting actually increases anger and aggression

· Instead, wait or do something incompatible

F. Guilt

· A distressful feeling of responsibility for having done something wrong 
· An interpersonal emotion

· Closer the relationship ( more guilt

· Motivates correcting behavior

· Altruistic or egoistic?

G. Happiness

· Subjective well-being

· Positive moods encourage helping

· “Flow”

· Doing well at something we enjoy 
· Correlates with happiness:
· Optimism, high Self-E, extroversion, strong faith
H. Envy vs. Jealousy
· Envy
· Resentment over the superiority of another
· Involves two people

· Jealousy

· Hostility toward a rival of one’s affection

· Involves three people

I. Schadenfreude

· Enjoyment of the suffering & misfortunes of others

· Belief in a just world

· People get what they deserve & deserve what they get 
· 
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